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E-BILLING AUTHORIZATION FORM

As an e-billing customer, you will no longer receive a paper bill in the mail. Instead, you will receive a
monthly electronic billing notification by e-mail. This e-mail notification will provide you with a link
to view your bill on AEL&P’s secure website. For first-time users, a customer will register to receive a
log-in I.D. and password. Thereafter, the customer is able to view their bill each time they log in.

Please ensure your e-mail information is correct. If for any reason the electronic notification is
undeliverable, AEL&P will attempt to contact the customer by phone. If unsuccessful, a letter will

be mailed. If a correct e-mail address is not provided prior to the next billing cycle, traditional paper
billing will resume.

To stop paper billing and begin e-billing, please provide the following:

Name: Phone:

Account #: Form needs to be completed for each account.

Current mailing address:

E-Mail address:

Please print clearly.

Signature: Date:
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